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[bookmark: _Toc119404470]Purpose and Scope 
The Death of a Participant Policy and Procedure is implemented throughout Amwrelle Cleaning & Home Care Services to ensure the correct protocols are executed if a participant has been announced deceased or if a participant’s death is deemed suspicious.
Suspicious death is the unexpected passing of an individual, in which the circumstances are medically or legally unexplained.
The Death of a Participant Policy and Procedure outlines the precise measurements that are required to be acted upon by Amwrelle Cleaning & Home Care Services, in the event that an individual’s life has passed.
This extends to all employees and meets relevant laws, regulations, and standards.
[bookmark: _ah972tp8gps3][bookmark: _Toc119404471]Definitions
	Suspicious
	Having or showing a cautious distrust of someone or something.

	Respect
	A feeling of deep admiration for someone or something elicited by their abilities, qualities, or achievements.

	Compassion
	Sympathetic pity and concern for the sufferings or misfortunes of others.

	Dignity
	The state or quality of being worthy of honour or respect.


[bookmark: _ww2p4la4vilq][bookmark: _Toc119404472]
Policy
The Death of a Participant Policy must be adhered to by all personnel. It specifies the correct and appropriate protocols that must be implemented if an individual’s death is considered questionable and/or confirmed.
It is the expectation and responsibility of all personnel to regard the death of a participant in a manner that reflects respect, sensitivity, dignity, and compassion.
There is a well-timed and systematic report regarding the saddened event, which entails advising the suitable individuals, businesses or services related to a deceased individual. Amwrelle Cleaning & Home Care Services will ensure that the necessary legal requirements are met.
Amwrelle Cleaning & Home Care Services is committed to providing on-going support to the families of the participant.
[bookmark: _jkfij319v1o8][bookmark: _Toc119404473]
Worker Responsibilities
· To immediately report to key personnel if an individual is unresponsive.
· To treat all incidents with sensitivity, respect, compassion, and dignity.
· Immediately contact emergency services.
[bookmark: _c8s5mit4ytmd][bookmark: _Toc119404474]Management Responsibilities
· To contact all related personnel and organisations of the participant.
· Ensure all legal requirements are met.
· Encourage personnel to seek counselling if needed.
· Allow time off to those who were involved with delivering care and services to the deceased.
· Enter record of the death and any transfer into progress notes.
[bookmark: _t3a7lpqrgnck][bookmark: _Toc119404475]Procedure
The Death of a Participant’s Procedure entails the appropriate and correct protocols that are expected to be actioned if a participant has passed.
[bookmark: _pe105c3ia8hu][bookmark: _Toc119404476]Assessment of Participant’s Death
If care personnel or any other personnel within Amwrelle Cleaning & Home Care Services believe that the death of a participant occurs, then it is their duty to call emergency services on 000 immediately. They must also communicate with the Health Care Manager and remain monitoring the participant.
It is important to ensure that if the participant has no pulse, then personnel must not perform any CPR. In the event that the participant’s end of life wishes and/or Do Not Resuscitate Order (DNR) is unknown by Amwrelle Cleaning & Home Care Services, then workers may commence CPR if made competent by Amwrelle Cleaning & Home Care Services.
The personnel providing care and services to a participant must frequently be checking their vital signs. Only a professional registered practitioner or a Registered Nurse are authorised to determine the outcome of their life.
The various vital signs that should be monitored are:
· Body temperature
· Pulse rate
· Respiratory rate (rate of breathing)
· Blood pressure
· Eye and body movement (PEARL)
· Responsiveness
· GCS Score (should be 15)
If a Healthcare professional is not present, they must be contacted immediately. They will be asked to attend the scene to confirm the death of the participant and must record and 

document the condition of the death. Once the Healthcare professional has reviewed the patient, then it is their responsibility to issue a certificate of death.
[bookmark: _r5seyzvbayfy][bookmark: _Toc119404477]Suspicious Death/ A Coroner’s Case
A Coroner is defined as authorised personnel who possesses inquests into violent, sudden, or suspicious deaths. A coroner’s case will be present if an individual’s death is deemed suspicious or unexpected.
In the event a suspicious death of a participant occurs, it must be immediately reported to the coroner or police if:
· The death was sudden, and the cause is unknown.
· It is unnatural or violent.
· The person has not been assessed by a doctor within 6 months prior.
· They were not terminally ill.
· It was not the moderately anticipated end result of a health-related process.
Death of a Participant will be assessed and analysed if:
· The individual was in police custody and had the intention of escaping.
· If the individual was a child, whose death was negligent.
· The deceased had a disability and received funding services and care through the government.
If a Coroner’s Case arises, then the Owner/Director and HC Manager must be aware. Moreover, the participants next of kin must be contacted and informed of the situation. Amwrelle Cleaning & Home Care Services will ensure to display their condolences to the family and offer them support.
It is significantly important that no personnel of any kind are to move, touch or alter the participant's body in any way; personnel are not to wash the participant's body. The HC Manager or the RN must leave all medical equipment in their body. This may include things such as a catheter, feeding tubes and airway tubes. The body must be left in the position and location where the individual passed.
Once police officers arrive on the scene, they will source statements from all related personnel. It is important that the police also collect statements from the people that were working in the individual’s sector at the time of their death. Once all necessary evidence and reports have been submitted to the police, they will then communicate with the HC Manager about when the body can be relocated.
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Death of a Participant Checklist at Home
There is a certain order that must be adhered to when the death of a participant is to occur. Only the Registered Nurse or Health Care Worker must be the only authorised personnel to complete the below protocol:
· Wear PPE at all times, to ensure no bodily fluids are transferred onto personnel.
· If the participant has a known or alleged infection and/or disease, then supplementary safety measures will be required.
· Clean and wipe away any potential body fluids and blood the participant may have.
· Using a ball of damp cotton wool, close the participant's eyes if necessary. They will then need to close their mouth using a rolled-up towel in order to support the jaw.
· Dress and groom the participant in their already existing everyday clothes. It is important that no key personnel are to dress them by choice.
· The bed will be made with all freshly washed and cleaned linen, and the room will be tidy.
· All tubes and medical equipment must be removed from the participant’s body.
· If there are any fluids such as urine to be drained, faeces or wound exudates, apply incontinence pads or dressing pads to the customer respectively.
· The HC Manager, Health Care Professional or Registered Nurse will contact the funeral home to communicate and confirm if the deceased participant is ready to be relocated to their facility.
· The duration of the Death of a Participant Procedure must be treated with dignity and respect.
[bookmark: _zb74xfnxj10w][bookmark: _Toc119404479]Supporting Documents
Relevant documents relating to this Policy and Procedure:
· Personal Protective Clothing and Equipment Policy and Procedure
· Incident Management - Incident Report 
· Incident Management - Incident Register
· Incident Management - Incident Investigation Form
· Incident Management - NDIS - Reportable incident - 5 day notification
[bookmark: _ww3i8pjkck1j][bookmark: _Toc119404480]Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
[bookmark: _nnwfosjx1i4y]All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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