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[bookmark: _Toc119403965]2.04 Fairness, Prejudice & Workplace Harassment Policy & Procedure
[bookmark: _Toc119403993]Purpose and Scope 
Amwrelle Cleaning & Home Care Services utilises the Fairness, Prejudice and Workplace Harassment policy and procedure to promote the health, safety and well-being of all persons related to or within Amwrelle Cleaning & Home Care Services. Any workers must operate according to all set-out protocols to ensure fairness and equality are continuously provided.
This policy and procedure aim to provide Amwrelle Cleaning & Home Care Services with the appropriate guidelines to ensure all workers are treated with respect and dignity and have equal opportunity regardless of other circumstances or presentations.
This extends to all workers and meets relevant laws, regulations and standards.
Definitions
	Prejudice
	Preconceived opinion that is not based on reason or actual experience.

	Sexual Discrimination
	When someone is treated less favorably than a person of the opposite sex would be treated in the same or similar circumstances.

	Ethnic Discrimination
	Discrimination based upon a person’s immigration status, ancestry or cultural or country of origin and a person’s ethnicity.

	Disability Discrimination
	When you are treated less well or put at a disadvantage for the reason that relates to your disability.

	Age Discrimination
	Age discrimination in employment occurs when an employee or prospective employee is subject to unfair or different treatment in respect of his or her employment on the ground of age.

	Fairness/equity
	Impartial and just treatment or behavior without favoritism or discrimination.

	Sexual Harassment
	Behavior characterized by the making of unwelcome and inappropriate sexual remarks or physical advances in a workplace or other professional or social situation.

	Workplace Harassment
	Workplace harassment is the belittling or threatening behavior directed at an individual worker or a group of workers.


Policy
Utilising various policies and procedures, such as Human Resources, Workers Code of Conduct and Feedback, Compliments and Complaints, Amwrelle Cleaning & Home Care Services must ensure that all workers contribute to a safe, positive, and equitable environment. Amwrelle Cleaning & Home Care Services will make relevant changes to provide a positive work environment. Amwrelle Cleaning & Home Care Services is an equal opportunity provider, meaning they must ensure they abide by state and federal laws surrounding equal opportunity.
Procedure
Amwrelle Cleaning & Home Care Services must ensure that they are regularly monitoring and adapting their systems to meet the standards of the Equal Employment Opportunity (EEO). These can be but are not limited to workplace and education advancements, wages, end-of-employment policies, evaluation policies and complaint policies.
All-Encompassing Language
Workers must ensure that when composing any documents, they must not contain any form of racism or sexist terms. All documentation must be inclusive regarding a person’s sex or race. Workers must strive to use non-binary pronouns, such as them, they're and they; to limit any conflicts and judgements passed on workers. The exclusion of male-dominant terms will also support a non-sexist work environment.
Harassment
Any form of harassment within the workplace against another worker or public participant will not be accepted. If a worker has been found responsible for any harassment issues, they may be subject to consequences regarding their employment in conjunction with Amwrelle Cleaning & Home Care Services’ Human Resources Policy and Procedure. Types of harassment include racial abuse, sexual harassment, transgender or homosexual maliciousness and slander regarding HIV/AIDS.
Incorrect Operation
Any violations of this policy and procedure should be communicated immediately to the Operations Manager or, if not practical, the Owner/Director. Violations will be handled critically and securely to limit consequences. If a worker believes that they have experienced some form of harassment or discrimination, after communicating to the Operations Manager, they must fill out and submit an official complaint, which the Operations Manager will view in conjunction with the Disputes and Grievances Policy and Procedure. Concerning the Incident Management Policy and Procedure, the matter should be handled swiftly and efficiently.
Discrimination
Workers must not discriminate against or based on:
· Disability
· Workplace Union
· Age and Gender
· Sexual Orientation
· Pregnancy
· Skin Colour, Race or Ethnicity
· Political and Religious Ideologies
Supporting Documents
Documents applicable to this policy and procedure are:
· Disputes and Grievances Policy and Procedure
· Staff Code of Conduct
Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and care, carers, every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders and their feedback.
Purpose and Scope 
Amwrelle Cleaning & Home Care Services utilises the Fairness, Prejudice and Workplace Harassment policy and procedure to promote the health, safety and well-being of all persons related to or within Amwrelle Cleaning & Home Care Services. Any workers must operate according to all set-out protocols to ensure fairness and equality are continuously provided.
This policy and procedure aim to provide Amwrelle Cleaning & Home Care Services with the appropriate guidelines to ensure all workers are treated with respect and dignity and have equal opportunity regardless of other circumstances or presentations.
This extends to all workers and meets relevant laws, regulations and standards.
[bookmark: _Toc119403994]Definitions
	Prejudice
	Preconceived opinion that is not based on reason or actual experience.

	Sexual Discrimination
	When someone is treated less favorably than a person of the opposite sex would be treated in the same or similar circumstances.

	Ethnic Discrimination
	Discrimination based upon a person’s immigration status, ancestry or cultural or country of origin and a person’s ethnicity.

	Disability Discrimination
	When you are treated less well or put at a disadvantage for the reason that relates to your disability.

	Age Discrimination
	Age discrimination in employment occurs when an employee or prospective employee is subject to unfair or different treatment in respect of his or her employment on the ground of age.

	Fairness/equity
	Impartial and just treatment or behavior without favoritism or discrimination.

	Sexual Harassment
	Behavior characterized by the making of unwelcome and inappropriate sexual remarks or physical advances in a workplace or other professional or social situation.

	Workplace Harassment
	Workplace harassment is the belittling or threatening behavior directed at an individual worker or a group of workers.


[bookmark: _Toc119403995]Policy
Utilising various policies and procedures, such as Human Resources, Workers Code of Conduct and Feedback, Compliments and Complaints, Amwrelle Cleaning & Home Care Services must ensure that all workers contribute to a safe, positive, and equitable environment. Amwrelle Cleaning & Home Care Services will make relevant changes to provide a positive work environment. Amwrelle Cleaning & Home Care Services is an equal opportunity provider, meaning they must ensure they abide by state and federal laws surrounding equal opportunity.
[bookmark: _Toc119403996]Procedure
Amwrelle Cleaning & Home Care Services must ensure that they are regularly monitoring and adapting their systems to meet the standards of the Equal Employment Opportunity (EEO). These can be but are not limited to workplace and education advancements, wages, end-of-employment policies, evaluation policies and complaint policies.
[bookmark: _Toc119403997]All-Encompassing Language
Workers must ensure that when composing any documents, they must not contain any form of racism or sexist terms. All documentation must be inclusive regarding a person’s sex or race. Workers must strive to use non-binary pronouns, such as them, they're and they; to limit any conflicts and judgements passed on workers. The exclusion of male-dominant terms will also support a non-sexist work environment.
[bookmark: _Toc119403998]Harassment
Any form of harassment within the workplace against another worker or public participant will not be accepted. If a worker has been found responsible for any harassment issues, they may be subject to consequences regarding their employment in conjunction with Amwrelle Cleaning & Home Care Services’ Human Resources Policy and Procedure. Types of harassment include racial abuse, sexual harassment, transgender or homosexual maliciousness and slander regarding HIV/AIDS.
[bookmark: _Toc119403999]Incorrect Operation
Any violations of this policy and procedure should be communicated immediately to the Operations Manager or, if not practical, the Owner/Director. Violations will be handled critically and securely to limit consequences. If a worker believes that they have experienced some form of harassment or discrimination, after communicating to the Operations Manager, they must fill out and submit an official complaint, which the Operations Manager will view in conjunction with the Disputes and Grievances Policy and Procedure. Concerning the Incident Management Policy and Procedure, the matter should be handled swiftly and efficiently.
[bookmark: _Toc119404000]Discrimination
Workers must not discriminate against or based on:
· Disability
· Workplace Union
· Age and Gender
· Sexual Orientation
· Pregnancy
· Skin Colour, Race or Ethnicity
· Political and Religious Ideologies
[bookmark: _Toc119404001]Supporting Documents
Documents applicable to this policy and procedure are:
· Disputes and Grievances Policy and Procedure
· Staff Code of Conduct
[bookmark: _Toc119404002]Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and care, carers, every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders and their feedback.
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