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[bookmark: _Toc119404617]Purpose and Scope 
Amwrelle Cleaning & Home Care Services’ Pain Management Policy and Procedure set out how Amwrelle Cleaning & Home Care Services aims to keep participants as comfortable and as free from pain as possible. Amwrelle Cleaning & Home Care Services will always aim to implement appropriate Management strategies for participants preferable to their health and safety.
All employees undertaking pain Management techniques will be required to operate within their scope of practice. No employees without the correct qualifications and training regimes will be permitted to provide participants with analgesia or pain medication.
Pain Management refers to managing and prioritizing interventions in order to limit the pain effect participants are experiencing, which, in turn, will impact on their independence, health, safety and contribution in life.
Strict protocols are implemented within Amwrelle Cleaning & Home Care Services in order to ensure safe and accurate usage and administration of medications.
This extends to all employees and meets relevant laws, regulations, and standards.

[bookmark: _Toc119404618]Definitions 
	Pain
	Highly unpleasant physical sensation caused by illness or injury.

	Analgesia
	Medication that acts to relieve pain.

	Interventions
	The action or process of intervening.
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Policy
The Pain Management Policy sets out how Amwrelle Cleaning & Home Care Services and its relevant personnel assists participants to manage their pain in the best and safest way possible. Amwrelle Cleaning & Home Care Services continuously remains committed to ensuring participants are as free from pain as possible. This allows participants to be as comfortable as possible and live an independent lifestyle free from pain.
Amwrelle Cleaning & Home Care Services’ aim is to eliminate or reduce pain to a minimum or a tolerable level. Amwrelle Cleaning & Home Care Services always aims for a participant’s pain level to be on a scale rating of 2 out of 10. 1 being no pain and 10 being the worst pain they have ever felt. This allows participants to partake in activities of daily living to the best of their abilities without discomfort.
Amwrelle Cleaning & Home Care Services employs appropriate, correct, qualified and experienced personnel. When participants require medication, Amwrelle Cleaning & Home 

Care Services is required to deploy appropriate personnel who are competent in medication administration. This will be conducted in accordance with the Medication Policy and Procedure. 
[bookmark: _Toc119404620]Worker Responsibilities 
· Ensure workers continuously work and operate within their scope of practice.
· Continuously prioritise participant safety.
· Ensure compliance with this policy and procedure as well as the Medication Policy and Procedure.
· Reach out to Amwrelle Cleaning & Home Care Services’ Manager for additional support if required.
· Aim to implement non-medicinal interventions to manage pain first.
· Ensure continuous reference and operation in accordance with the participant's Medication Chart, Care Plan, etc.
· Ensure correct documentation is completed and retained.
· Continuously respect participants' privacy and dignity.
· Always obtained consent.
[bookmark: _Toc119404621]Management Responsibilities 
· Ensure all care workers are trained and competent when managing pain, including medications.
· Continuously prioritise participant safety.
· Maintain compliance with this policy and procedure as well as the Medication Policy and Procedure, review as necessary.
· Provide support, assistance and guidance for any workers who require it.
· Ensure correct assessment and documentation is completed thoroughly and retained in accordance with the Record and Information Management Policy and Procedure.
· Prioritise patient comfort, safety, and dignity.
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The Pain Management Procedure depicts how Amwrelle Cleaning & Home Care Services adopts correct and appropriate Management strategies when participants voice pain or discomfort. As a general rule, all participants will undergo an appropriate pain assessment upon admission to Amwrelle Cleaning & Home Care Services. This is always undertaken by Amwrelle Cleaning & Home Care Services’ Manager. Upon completion of the assessment, should the participant suffer from consistent or reoccurring pain, Amwrelle Cleaning & Home Care Services will implement a pain management plan in consultation with the participant, their family member, advocate, or representative. This will be included within the Care Plan.
All care staff may only assist a participant with PRN analgesia once they have received permission from the Manager. This includes the Management of a participant’s pain with the responsibility of the Manager.
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Training and Competency 
All care workers required to partake in pain Management intervention or techniques, will be required to undergo training regimes in order to operate in accordance with current and best practice. Appropriate training will be conducted by Amwrelle Cleaning & Home Care Services’ Manager.
Care workers are also required to participate in annual competency assessment on medications and will only be able to administer medications upon completion and success of the competency assessments. The medication competency assessments include:
· Administration of Liquid Medications Competency
· Administration of Medications with a Nebuliser Competency
· Administration of Oral Medications Competency
· Administration of S8 Medication Competency
· Administration of Inhalant Medication Competency
· Cytotoxic Drug Administration Competency.
[bookmark: _Toc119404624]Pain Monitoring
Amwrelle Cleaning & Home Care Services employs the use of Pain Monitoring Charts. The participant's Care Plan must be evaluated and updated immediately should any changes or alterations occur to the participant's health status, preferences, or requirements. All of Amwrelle Cleaning & Home Care Services’ care staff will be trained in supporting the participant and their family to utilise non-verbal expressions of pain in order to express concern or discomfort in the easiest manner possible.
[bookmark: _Toc119404625]Pain Management
Workers of Amwrelle Cleaning & Home Care Services are required to document all findings and interventions implemented for participants whilst providing care or services. This can be completed through charts or forms, e.g. Progress notes. Amwrelle Cleaning & Home Care Services will always provide relevant information and advice to the participant, their family, advocate/representative regarding Management strategies, products and equipment that can help manage pain. Should the situation arise where pain has been previously diagnosed, Amwrelle Cleaning & Home Care Services will assist participants in contacting their GP to receive a specific diagnosis and recommended treatment or management strategies. Should this occur, Amwrelle Cleaning & Home Care Services will then create an updated Care Plan to be utilised when providing care.
Depending on the participants preferred or suggested pain Management techniques, Amwrelle Cleaning & Home Care Services will complete all indicated pain Management strategies when applicable. Pain Management interventions or techniques may include:
· Heat Packs (for pain and aches)
· Cold Packs (for swelling)
· Analgesia and medications

· Bandages
· Band-Aids
· Creams and Ointments (e.g. Deep heat)
· Transcutaneous electrical nerve stimulation machines
· Breathing Exercises
· Provide heat or warmth
· Physical Activity such as stretching or walking
· Adjust positioning (e.g. Sit or lay down)
· Seek further professional assistance (e.g. GP, osteopath.)
Any participant requiring medication such as Panadol or S8 medications are required to be administered in accordance with the participant's Care Plan and Medication Chart. This must only be completed by trained and competent workers of Amwrelle Cleaning & Home Care Services. In accordance with the Medication Policy and Procedure Amwrelle Cleaning & Home Care Services must:
· Monitor any participants who require regular analgesia, report pain or take regular S4 or S8 medications. This must be monitored for 7 days utilizing the pain monitoring tool such as type, duration, length, size, current interventions etc.
· Refer to medical personnel or office to review pain Management interventions if PRN is administered to participants regularly, which is 4 or more times in 24 hours.
· Always evaluate and assess participants after receiving analgesia for side effects, efficiency, and outcome.
· Always evaluate and assess participants who have commenced a new order of analgesia.
· Revaluate the pain Management plan at least every 3 months. This can change depending on the health status changes to determine success or failure of currently implemented strategies, including any adverse effects or events that have risen as a result of the medication, and also if the medication has impacted the participants quality of life
[bookmark: _Toc119404626]Supporting Documents
Relevant documents relating to this Policy and Procedure:
· Medication Management Policy and Procedure.
· Record and Information Management Policy and Procedure.
· Administration of Liquid Medications Competency.
· Administration of Medications with a Nebuliser Competency.
· Administration of Oral Medications Competency.
· Administration of S8 Medication Competency.
· Administration of Inhalant Medication Competency.
· Cytotoxic Drug Administration Competency.
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Policy Review
Amwrelle Cleaning & Home Care Services make change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families, carers and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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