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[bookmark: _Toc119404071]Purpose and Scope  
Amwrelle Cleaning & Home Care Services wants all individuals to access their facilities and services in a way that recognises and incorporates individual needs, integrity, and equality, providing a choice, opportunity, and control. This policy and procedure aim to ensure that Amwrelle Cleaning & Home Care Services has a service atmosphere that is readily accessible and responsive to the needs of its participants for assistance and communication.
This extends to all workers and meets relevant laws, regulations, and standards.
Definitions 
	Personal Protective Equipment (PPE)
 
	Personal protective equipment is protective clothing, helmets, goggles, or other garments or equipment designed to protect the wearer's body from injury or infection. The hazards addressed by protective equipment include physical, electrical, heat, chemicals, biohazards, and airborne particulate matter.


Policy
Amwrelle Cleaning & Home Care Services will ensure to maintain the environment by ensuring it is readily available and secure for all participants. It is Amwrelle Cleaning & Home Care Services’ responsibility to ensure that participants using Amwrelle Cleaning & Home Care Services’ resources can move freely, safely and securely. Amwrelle Cleaning & Home Care Services’ Continuous Improvement Plan will be used to ensure any updates that could aid in the protection and physical accessibility of participants, are enforced appropriately and effectively. This is done to ensure all workers of Amwrelle Cleaning & Home Care Services maintain consistent quality care for all participants.
Procedure
To ensure the most effective practices are put in place to assist participants with physical accessibility, Amwrelle Cleaning & Home Care Services and its workers will provide participants with the knowledge to facilitate access to the support they require. Amwrelle Cleaning & Home Care Services understands the importance of ensuring all participant needs and requirements are adhered to and assistance is provided where necessary.
If a problem regarding physical access is identified, Amwrelle Cleaning & Home Care Services and its workers are responsible for recognising and managing the problem. When doing so, workers should consider ways to minimise the problem or eliminate it. Workers of Amwrelle Cleaning & Home Care Services should also consider ways to modify the facility to adhere to the specific needs of participants. 

All adaptations or modifications made to the facility must be approved by the Operations Manager and then reported to the Owner/Director and reflect the needs of participants.
The following outlines specific considerations that aid in optimising physical access to Amwrelle Cleaning & Home Care Services facilities, premises and service provision; however, they are not limited to:
· Physical disabilities affect daily activities, such as opening doors, walking upstairs, and reading signs.
· Being in proximity to public transport.
· Wheelchair accessibility, such as ramped access to buildings.
· Conditions that require constant medical treatment or guidance.
· How to make the Amwrelle Cleaning & Home Care Services premises inviting, comfortable and safe; Consideration of different visual, hearing, speech, mental or physical capabilities with respect to Signage / Waiting area option.
· Participant information will be given in different formats to respond to specific and individual requests.
· Specific usable models for different participant requirements through recognition of different visual, listening, voice, mental or physical capabilities / cultural backgrounds of different ages and growth stages / different languages common to the local community and actively encourage the use of interpreters and advocates.
· Workers of Amwrelle Cleaning & Home Care Services are responsible for assisting participants in accessing translator or interpreter services should the participant express the need to ensure communication is conducted appropriately and is understood by both parties.
· Clear language, face-to-face or phone description by workers.
· Available website of Amwrelle Cleaning & Home Care Services and accessibility of the Phone service during the scheduled opening times.
Amwrelle Cleaning & Home Care Services strives to provide expertise that fits established and planned customer requirements. That involves considering the participant's cultural background, disability and different communication requirements. If participants or stakeholders seem to be dissatisfied with any element of accessibility of the provider, they are directed to the Amwrelle Cleaning & Home Care Services policies and procedures for feedback, compliments and complaints.
Reporting Incidents
Suppose a participant is involved in an accident, incident, mishap or defect due to the inability to safely access Amwrelle Cleaning & Home Care Services’ resources. In that case, it must be reported to the Operations Manager or the Owner/Director. This information should be used to enforce adaptations or practices to improve the participant's physical accessibility. For more information on how to manage incidents, refer to Amwrelle Cleaning & Home Care Services’ Incident Management Policy and Procedure.
Amwrelle Cleaning & Home Care Services’ Operations Manager or the Owner/Director is responsible for auditing within the organisation, which must be completed in accordance with the Internal Review and External Audit Schedule.
This is done to ensure any concerns regarding the physical accessibility of participants is changed or adapted accordingly.
Standards of Work Areas
Amwrelle Cleaning & Home Care Services’ workers must ensure to maintain a tidy, clean and safe workplace and ensure any objects, items or spillages that pose a risk to any persons are managed and eliminated immediately. 
Amwrelle Cleaning & Home Care Services will also ensure all workers have an outdoor area that is appropriately sheltered for their breaks, rest periods, and uncomfortable weather conditions. 
Equipment shall not produce sound exceeding the highest possible level of noise as advised by the Australian Standards Association or as stated in local law. If the noise causes discomfort, the Manager should be informed of the problem.
In addition to this, all work zones should be sufficient in size. For a work zone to be considered sufficient in size, workers must be able to move freely, without feeling contained or enclosed, and have an easily accessible emergency evacuation readily available. This is to ensure all workers, participants and other personnel who attend Amwrelle Cleaning & Home Care Services can manoeuvre around the facility without being subject to injury or strain. Areas where it is likely to contain more people, such as a lounge area, kitten area or outdoor area, should be larger to ensure comfortable movement of all persons entering or exiting the particular area or zone.
Working Independently
Amwrelle Cleaning & Home Care Services will be sure to provide workers who are required to work alone with the appropriate communication systems and protective equipment. This is done to ensure workers can contact the necessary personnel in the event of an emergency.
Amwrelle Cleaning & Home Care Services recognises and understands that independent working increases risks and will ensure to provide support and assistance to independent workers where possible. Below outlines the increased risks independent and possible struggles workers are susceptible to encountering:
· Exposure to violence
· Exposure to verbal or physical abuse
· Lack of access to emergency services (e.g. paramedics, ambulance, police)
· Management of an aggravated participant
· Management of injuries.
Physical Accessibility
If a participant encounters a problem with physical access, it should be immediately reported to the Operations Manager of Amwrelle Cleaning & Home Care Services, who will then document the information.
This information should be used to take the necessary actions to improve the physical accessibility of services for participants.
Any adaptations made should be monitored and reviewed in conjunction with the Continuous Improvement Policy and Procedure.
Amwrelle Cleaning & Home Care Services will always provide participants with the opportunity to discuss with Amwrelle Cleaning & Home Care Services if they have any questions, concerns, or feedback regarding physical accessibility service provision. If this situation arises, Amwrelle Cleaning & Home Care Services will comply with the participant's wishes and refer to the Feedback and Complaints Policy and Procedure to make the formal complaint. Amwrelle Cleaning & Home Care Services’ response to these complaints or feedback will be thoroughly considered, and the necessary changes should be made to improve the quality of care and service delivery for all participants.
Amwrelle Cleaning & Home Care Services understands and recognises that some participants may be physically unavailable to access Amwrelle Cleaning & Home Care Services’ services. If this situation arises, Amwrelle Cleaning & Home Care Services will be sure to find alternative strategies to provide these participants with the best possible care with certain restrictions. Workers need to seek alternative strategies, for example:
· Having over-the-phone meetings
· Having skype calls.
· Meeting the participant within an accessible community premise such as a library or café
· Hiring an accessible fee-for-use serviced office which meets the standards.
Personal Facilities
Amwrelle Cleaning & Home Care Services is dedicated to providing its workers with free, sufficient, secure, clean and tidy facilities for personal use. The facilities Amwrelle Cleaning & Home Care Services expected to be provided are outlined below:
· Bathrooms
· Drinking water
· Kitchen (to wash dishes and eat)
· Safe storage for personal items (preferably lockable)
These facilities must be kept tidy and free from any hazards such as water spillages or objects that obstruct a path. 

Entry Points and Exit Points
Amwrelle Cleaning & Home Care Services and its workers understand the importance of ensuring all entry and exit points of the facility are kept in neat, tidy, and safe conditions. This is done to minimize the risk of harm or injury of all persons within the facility.
Amwrelle Cleaning & Home Care Services will ensure all entry and exit points are clearly illuminated and signposted, suitable for wheelchairs and other aids. Amwrelle Cleaning & Home Care Services provides aisles and footpaths free from furniture and other obstacles, marked with yellow lines if necessary. Amwrelle Cleaning & Home Care Services will be sure to provide safety measures for power-operated doors. Stairs will be protected with top and bottom rails, with a handrail on at least one side and adequate signage to warn of potential hazards.
Temperatures, Ventilation and Lighting
Amwrelle Cleaning & Home Care Services will ensure the facility is maintained at a comfortable temperature, which ranges between 20 ° C and 26 ° C. Management should be notified if a participant, worker, visitor, or other persons are uncomfortable with the temperature. The temperature should be changed when a request is considered a comfortable temperature.
Amwrelle Cleaning & Home Care Services must also ensure the facility contains appropriate forms of ventilation. To adhere to this, Amwrelle Cleaning & Home Care Services will ensure the facility contains an appropriate number of windows, doors, fans, or air conditioning. Internal workplaces will be properly ventilated.
A Manager of Amwrelle Cleaning & Home Care Services will focus on ensuring that there is a sufficient amount of light throughout the facility to allow workers to complete tasks without straining their eyes or causing any other injury. In areas with heightened risk, additional lighting will be used if necessary.
Flooring
Amwrelle Cleaning & Home Care Services will ensure the carpet is used in office areas of stationary work to ensure stability.
All floors must be smooth and free from hazards such as wires, loose tiles, or obstructions that may cause slips, trips, falls or severe injury.
There must not be any objects that obstruct a pathway, if there is, they must be removed.

Supporting Documents
Documents relevant to this policy and procedure include:
· Work Health and Safety Policy and Procedure
· Incident Management Policy and Procedure
· Risk Management - Risk Management Plan 
· Service Access Policy and Procedure
· Feedback and Complaints Policy and Procedure
Amwrelle Cleaning & Home Care Services can occasionally adjust these policies and procedures to enhance the efficiency of its operation. Typically speaking, this entire policy should be checked every year in conjunction with participants who use the service, their families, caregivers and workers.
Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families, carers, and workers every year. 
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders and their feedback.
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