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[bookmark: _Toc119404575][bookmark: _Hlk131680157]Purpose and Scope 
Our Service aims to use environmentally friendly products, ensuring we provide a safe environment where chemicals and hazardous equipment are safely stored and managed away from children and are handled appropriately. Amwrelle Cleaning & Home Care Services’ mission in this Policy and Procedure is to encourage safe use and storage and to guarantee safety in the handling of chemicals for everyone concerned.
Misuse of chemicals and fuels may lead to:
· Accidents
· Fire
· Short- and long-term health effects
· Poisoning
· Skin rashes
· Organ disorders
Amwrelle Cleaning & Home Care Services can then refer to their Work Health and Safety Policy and Procedure. This extends to all workers and meets relevant laws, regulations, and standards.
[bookmark: _Toc119404576]Definitions
	SDS document
	Safety Data Sheet (SDS) documents provide information on health and safety information about products, substances or chemicals that are classified as hazardous substances or dangerous goods.
Personal protective equipment (PPE)
Safe storage and disposal
Spills management
A document giving information on a hazardous material to ensure consumers can operate with the substance safely. The information in SDS includes the physical properties of the substance, for example:
· Melting or boiling point
· Toxicity
· Reactivity

	A Systematic Withdrawal Plan (SWP)
	A systematic withdrawal plan (SWP) is a scheduled investment withdrawal plan typically used in retirement. Investors can structure SWPs in various ways. Mutual funds typically allow an investor to determine a systematic withdrawal plan that includes interval payouts monthly, quarterly, semi-annually, or annually.

	Hazardous Chemicals
	Hazardous chemicals are substances, mixtures and articles that can pose a significant risk to health and safety if not managed correctly. They may have health hazards, physical hazards or both. Examples of chemicals that can cause adverse health effects include toxic chemicals and chemicals that cause skin damage.

	Pictogram
	A pictorial symbol for a word or phrase.

	Chemical waste
	Any solid, liquid, or gaseous waste material that, if improperly managed or disposed of, may pose substantial hazards to human health and the environment.


[bookmark: _Toc119404577]Policy
By maximizing awareness of the potential hazards of chemicals and equipment, we aim to minimize the risk of harm to participants, families, workers, visitors, and all related personnel by ensuring hazardous products are safely stored, handled, and controlled. Amwrelle Cleaning & Home Care Services guarantees all hazardous chemicals that are brought into the workplace will be registered, treated and disposed of correctly. Amwrelle Cleaning & Home Care Services is committed to providing a safe workplace and educating workers on risk management of chemicals.
[bookmark: _Toc119404578]Procedures
[bookmark: _Toc119404579]Safety Data Sheets
The Safety Data Sheets (SDS) produced for each chemical must be the manufacturer's current authorised version. All SDS’ are accurate for up to five years. The Chemical Register and SDSs are accessible for all workers and any other person who may be subjected to a dangerous chemical. The director must keep a hard copy of present SDSs for all hazardous chemicals used by Amwrelle Cleaning & Home Care Services that can be obtained from manufacturers and suppliers. SDSs are a useful reference since they provide workers with knowledge on how to properly handle and dispose of the dangerous chemical The SDS is a guide that will contain information on the chemical's potential health and emergency response plans and environmental impacts. The health and safety of all members are of high importance. Amwrelle Cleaning & Home Care Services will ensure that SDS for these chemicals are provided and easily accessible and the SDS must be kept updated.
[bookmark: _Toc119404580]Labelling & Signage Hazardous Chemicals
All dangerous products and containers with hazardous substances should involve the following:
· Clearly labelled
· Label shall remain intact, legible and unaltered
· Unknown substances should be clearly labelled "UNKNOWN SUBSTANCE" and disposed of as soon as possible and correctly.
· The date of delivery of the hazardous substance must be clearly marked on the original container to enable identification of the age of the substance and to encourage the use of older products first.
· Storage volumes should be kept under control to provide for need
· All used chemical storage cupboards and refrigerators are marked indicating the form and volume of stored chemicals; and exterior warning signs such as "DO NOT USE TO STORE FOOD" may also be needed.
It is the Owner/Director’s responsibility to ensure that this is done in compliance with:
· The Globally Harmonized Chemical Classification and Labelling of Chemicals (GHS).
· The Code of Practice for the Storage and Handling of Dangerous Goods 2013. 
[bookmark: _Toc119404581]Storing Hazardous Chemicals
Separating incompatible chemicals is vital because they can:
· Ignite
· Break down
· Produce poisonous, flammable or corrosive liquids and gasses
· Corrode the container that causes them to leak when mixed
As per all standards and guidelines relating to storage of hazardous chemicals, Amwrelle Cleaning & Home Care Services ensures to store minimal amounts of substances, however Amwrelle Cleaning & Home Care Services understands there still may be a need to retain some substances for usage regularly. Excessive long-term storage should be avoided to ensure the chemical's strength and integrity is not compromised. The director needs to ensure that hazardous chemicals are stored correctly with other related substances only.
Storing Hazardous Chemicals in SIL 
All individuals that are residing in Supported Independent Living (SIL) must be able to access every part of their house. This means there is no way to store hazardous chemicals in the house safely. The products used should be non-toxic, only using hazardous chemicals as a last resort (stored in small amounts in a hazardous storage cupboard).
When handling hazardous chemicals, the Owner/Director of Amwrelle Cleaning & Home Care Services is required to both develop and implement Safe Work Procedures (SWPs), this will include a guidance sheet with prohibited chemicals.
[bookmark: _Toc119404582]Identifying and Recording Hazardous Chemicals
It is the responsibility of the Owner/Director to ensure the following:
· The records of hazardous chemicals used at Amwrelle Cleaning & Home Care Services are listed in a Chemical Registry.
· All hazardous chemicals at Amwrelle Cleaning & Home Care Services are identified and clearly marked or labelled.
A Chemical Register should be stored in:
· hard copy format
· SDS libraries

In conjunction with Amwrelle Cleaning & Home Care Services’ Risk Management Policy and Procedure, the Owner/Director will implement a prevention management system for chemical use and storage. They will be required to check for potential hazards daily and implement risk controls to decrease risks associated with the hazard.
Management is solely responsible for ensuring a Chemical Register is continuously utilised. This is done to adequately track and maintain any hazardous chemicals utilised within Amwrelle Cleaning & Home Care Services. In doing this, it allows Amwrelle Cleaning & Home Care Services to track and record all hazardous or dangerous chemicals, their usage, who it is used by, what they are used for, etc. It assists in maintaining safe and hazard-free working standards. Reviews must be conducted should any incidents occur that have harmed any persons related to Amwrelle Cleaning & Home Care Services or others
[bookmark: _Toc119404583]Emergency Procedures
Emergency management requirements
· Adequate amount of first aid trained workers
· Fire extinguishers
· Spill kits or devices for containment
· Correct emergency contact details shown
· Safe working practises for chemical spills or leaks
· Fire blankets
· PPE (personal protective equipment)
· Emergency stops of equipment
· First aid kits
Amwrelle Cleaning & Home Care Services must have safety plans in place for all workers and visitors, including the development of emergency plans for any accidents or spills. Safety equipment should be available to help respond to any emergencies. It will be the responsibility of the health and safety officer (or delegate) to provide all workers with instructions on the types of spill control and safety equipment that should be used to ensure an effective emergency response. Amwrelle Cleaning & Home Care Services should carry out approved risk assessments taking into consideration retained chemical substances, SDS, and Amwrelle Cleaning & Home Care Services concerns.
An emergency plan must be developed and provided to emergency services and the appropriate organization (Work Safe or Safe Work) if there are hazardous chemicals kept at Amwrelle Cleaning & Home Care Services that go beyond controlled levels.
[bookmark: _Toc119404584]Risk Management and Health Surveillance
The Owner/Director will implement a risk management procedure for chemical use and storage. It will include effective hazard detection and risk tests to remove or reduce the risks associated with those hazards. This is in accordance with the Risk Management Policy and Procedure of Amwrelle Cleaning & Home Care Services. In order to protect the health and safety of Amwrelle Cleaning & Home Care Services workers being exposed to dangerous 

chemicals; the Owner/Director and workers must abide by the health surveillance requirements established in SDS.
[bookmark: _Toc119404585]Discussion and Education
Education should be provided to the appropriate facilities manager or employee, which will provide guidance on safe work practices that are associated with using, storing, and disposing of hazardous chemicals and dangerous goods. Information should be given to the appropriate manager or employee on the use of chemical registers (SDS), labelling requirements and legislative requirements. Chemical hazard identification and incident reporting should be conducted in accordance with the policy and procedure for incident management of Amwrelle Cleaning & Home Care Services.
Amwrelle Cleaning & Home Care Services workers and visitors entering, working or learning in chemical storage and preparation areas should be adequately educated to guarantee that they are committed to:
· Contributing to the upkeep of a safe working and learning environment.
· Implementation of emergency response protocols.
· Submit information on riskware accidents, injuries, and hazards.
· Determining and managing risks.
Consultations with workers should take place in relation to:
· Identifying and evaluating occupational risks associated with chemicals
· New chemicals introduced into the workplace
· Decisions on control measures to be implemented, and requirements for induction and training
[bookmark: _Toc119404586]Chemical Waste and Disposal of Chemicals
It is the responsibility of the Owner/Director to ensure that Amwrelle Cleaning & Home Care Services is disposing of hazardous goods, substances and chemical waste appropriately, in compliance with the 2013 Code of Practice for Dangerous Goods Storage and Handling.
To ensure efficient collection, Amwrelle Cleaning & Home Care Services should ensure that all chemical waste is:
· Properly packaged
· Labelled (item identifier and information about the environment, pictogram if possible)
· Stored correctly
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Amwrelle Cleaning & Home Care Services will manage and report all incidents related to hazardous chemicals which is in line with Amwrelle Cleaning & Home Care Services’ Incident Management Policies and Procedures. Furthermore, documentation will also be recorded in Amwrelle Cleaning & Home Care Services’ Records and Information Management Policy and Procedure to ensure sufficient evidence for possible future matters.
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Documents applicable to this policy and procedure include:
· Work Health and Safety Policy and Procedure
· Incident Management Policy and Procedure
· Risk Management - Risk Management Plan
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Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation. Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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