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Amwrelle Cleaning & Home Care Services understands the importance of maintaining all participant’s homes to reflect a sterile and appropriate living environment.
Amwrelle Cleaning & Home Care Services will provide cleaning services to all home care participant’s and will ensure adequate training is provided to ensure that their home is in accordance with infection control, nobility, and participants desires.
This extends to all employees and meets relevant laws, regulations, and standards.
Definitions
	Sterile
	Free from bacteria or other living microorganisms; totally clean.

	Cleanliness
	The state or quality of being clean or being kept clean.


Policy
The Household Cleaning Policy is implemented through Amwrelle Cleaning & Home Care Services’ home care services and duties. It is the duty of care of Amwrelle Cleaning & Home Care Services, to provide sufficient environments where all participants are satisfied.
Amwrelle Cleaning & Home Care Services is committed to aid participants in developing the skills and knowledge to obtain a clean and sanitary environment. Personnel will also receive the necessary training from Amwrelle Cleaning & Home Care Services in order to perform cleaning tasks in a participant’s home.
Worker Responsibilities
· Apply all received training and skills to assist participants in maintaining a clean home environment.
· Complete all cleaning tasks that a participant is unable to do independently.
· Use the correct equipment.
· Wear the necessary PPE.
· Report any additional aids or modifications.
· To report and ensure they are not utilizing any faulty equipment.
Management Responsibilities
· To provide adequate training to all personnel, to ensure all cleaning tasks can be completed correctly.
Procedure
The Household Cleaning Policy and Procedure entails the correct protocols and criteria that must be followed when delivering cleaning services to a participant. An environmental assessment will be conducted on all homes to understand the areas that need extra attention and will be actioned upon the review. It is a requirement that all personnel wear the correct Personal Protective Equipment (PPE) to protect them of any potentially hazardous substances.
Amwrelle Cleaning & Home Care Services will endure a home environment assessment of a participant’s home. This is to establish risks or areas that must be approved before any care and services are delivered. Strategies will also be put in place to ensure all potential harm and risks of participants and personnel are eliminated. It is the responsibility of Amwrelle Cleaning & Home Care Services to provide adequate training to all personnel to develop the knowledge and skills when handling the use of chemicals, hazardous substances, storage, and other cleaning duties. All PPE will be provided to personnel by Amwrelle Cleaning & Home Care Services.
All required cleaning services that a participant will need in their home must be documented and recorded for reference. The participant or their chosen advocate must agree to the services their suggested schedule.
If chemicals or equipment are unable to be handled by trained personnel, then personnel or participants mustn't attempt to continue with that particular cleaning task. They should communicate to the Health Care Manager of any substance or equipment that is unable to be utilised by personnel.
All documents created by cleaning personnel must be maintained to ensure the correct and appropriate services are being delivered to a participant. This should contain the number of hours spent at each home, progress notes, and any equipment that needs to be assessed and attended to.
Safety Equipment
All personnel and participants must maintain a safe and sterile environment. The following outlines the safety measurements that should be taken when delivering household cleaning services. However, it is not limited to:
Ensuring that all electrical equipment is non faulty and are in good working condition. If it is faulty, then it must be reported to both the participant and the Health Care Manager.
All electrical repairs are not to be conducted by Amwrelle Cleaning & Home Care Services personnel. However, personnel should frequently examine electrical leads and cords to ensure there is no exposed wiring. This must be communicated to the HC Manager. RCD Safety plugs should always be utilised for electrical work.
· Enquire necessary instruction from HC Manager if unsure how to utilise the equipment.
· Ensure that all electrical switches are working correctly, and the ON/OFF buttons are easily operated.
· Maintain the cleanliness of all equipment.
General Household Cleaning Procedure 
	Interior
	Once a cleaning service is required for a participant, personnel must prepare all equipment before attending to the participant. They must ensure that no grabbable items are still on the floor, all rubbish is placed in the appropriate bins, and the rubbish is emptied. If it is noticed that there are cobwebs within the internal areas of a participant’s home, then it must be removed. The final area should be the floor and vacuuming and/or mopping must be utilised where necessary.

	Toilets
	Toilets should be cleaned and maintained three days a week. The toilet area should contain a sufficient amount of toilet paper and scented sprays. It is essential that toilet brushes are not to be used to clean the toilet seat or exterior. Personnel will use disposable cleaning cloths and materials that are utilised when cleaning the toilet area and must be disposed of after every use. When cleaning the exterior, personnel are expected to take specific care to clean all crevices of the toilet, plumbing pipe under and behind the cistern. The toilet seat should be wiped with a dry cloth. Personnel should wear the correct footwear (boots) and gloves when cleaning. 

	Baths
	Bathrooms should be initially inspected for mold and grim before every cleaning commences. All floors, walls and cabinets are to remain clean. It is essential that hand-held connections and soap containers are sterile. All hand basins located in the bathroom must be sterile, and the plumbing connections are washed in the same duration.

	Bathroom Floors
	All bathroom floors must be dried before a participant utilises the bathroom. The floor is to be mopped with natural detergent, and if necessary, a hand brush can be used to clean grout on floors.

	Shower
	Participants must have non-slip showers mats placed in their shower to eliminate any risks of falls. Personnel will ensure that all handheld shower connections and soap containers are clean. If there is visible grout, it is essential that it is removed immediately.

	Bed
	A participant’s bedroom must be regularly cleaned. All areas of the mattress must be washed; warm detergent water must be used with a disposable cloth. It is essential that all surfaces are dried thoroughly before the participant can use their bed.

	Wet Mopping
	Areas that require wet mopping in a participant home include bathrooms, toilets and kitchens. All mops and mop heads are to be stored dry, and all mop heads must be disconnected after every use and stored in a plastic bag. It is important that all mop buckets do not have a mop unattended as it may cause spillage. If an area is significantly dirtier than the remaining floor, a separate mop should be used. Water should be constantly changed while mopping.

	Vacuum Cleaning
	When utilising a vacuum, personnel must ensure that the bag is changed daily, and the filters are changed in accordance with the directives given by the manufacturer. All vacuum cleaners used must be fitted with the appropriate filter and dust bags. Dry sweeping should be avoided where necessary.

	Dining Areas
	Personnel is expected to clean all eating areas each time they have been utilised. The floor is to be mopped and swept, and the chairs are to be wiped over daily.

	Lights
	All light fittings are to be cleaned on an annual six-month period with water and detergent. When doing so, it is essential that personnel follow the below guidelines:
Ensure lights are turned off by power switch before cleaning.
If it is not reachable by hand, then personnel must use a ladder.
Loose dirt will be removed via clean cloth.
Utilise equipment with an extendable handle.
 
Clean the bowl of the light on both the interior and exterior. Then dry and polish with a separate clean cloth.
It is important that personnel allocate enough time for light bulbs to cool down if cleaning is necessary. This is to ensure that no burns will occur.

	External Areas
	Bins – As with all bins within a participant’s home, they must be frequently emptied and washed with detergent. To clean the outside bin, personnel must only use diluted detergent and scrub the surface with a banister or toilet brush. Once they have been cleaned, they will be rinsed with pressured water (hose) to remove all dirt from the bin. The bins will then be turned upside down, allowing them to dry completely before adding any rubbish in there. Personnel are then expected to return them to their designated area.
 
Grassed Areas - grass areas are to be maintained and cleaned frequently. There should be no litter on the ground, but if the occasion arises, then it is the responsibility of personnel to collect all rubbish and place it in the main collective rubbish bin. Participants lawns are to be trimmed on a rotational foundation between personnel.
 
Concreted Areas – personnel are to use a straw broom to clean all paved areas and depending on the cleanliness can be monitored once a week, or more if required. Occasionally, all paved areas are to be pressure washed when needed.


Amwrelle Cleaning & Home Care Services will provide First Aid Kits in all utilised vehicles. This is to ensure that medical aid will be easily accessible in the event of an incident. If an incident, injury, or sickness occurs, then the Operations Manager must be immediately notified. In the event of an emergency, personnel are responsible for contacting emergency services on 000.
Supporting Documents
Relevant documents relating to this Policy and Procedure:
· Falls Prevention Policy and Procedure
· Incident Management - Incident Report
· Incident Management - Incident Register
· Incident Management - Incident Investigation Form
· Personal Protective Clothing and Equipment Policy and Procedure
Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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