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[bookmark: _Toc119403965][bookmark: _Toc119404511]6.10 Falls Prevention Policy & Procedure
[bookmark: _Toc119404644]Purpose and Scope 
Amwrelle Cleaning & Home Care Services implements the Falls Prevention Policy and Procedure to ensure that all potential risks of falls, trips and/or hazardous surroundings are recognised and eliminated in a timely manner. Amwrelle Cleaning & Home Care Services is committed to providing adequate and safe environments for all participants to ensure they receive optimal health and services throughout their experience with Amwrelle Cleaning & Home Care Services.
This extends to all employees and meets relevant laws, regulations, and standards.
[bookmark: _Toc119404645]Definitions
	Prevention
	The action of stopping something from happening or arising.

	Dexterity
	Skill in performing tasks, especially with the hands.

	Mobility
	The ability to move or be moved freely and easily.

	Psychotropic
	Relating to or denoting drugs that affect a person's mental state.

	Cardiovascular
	Relating to the heart and blood vessels.

	Analgesic
	(Of a drug) Acting to relieve pain.

	Polypharmacy
	Polypharmacy is the concurrent use of multiple medications by a patient.


[bookmark: _Toc119404646]Policy
The Falls Prevention Policy is utilised throughout Amwrelle Cleaning & Home Care Services to ensure adequate and effective safety measures and precautions are put in place to achieve maximum safety of all participants, as well as to eliminate all potential risks of falls or injuries where possible. It is Amwrelle Cleaning & Home Care Services’ aim to provide all participants with ideal care and mobility throughout their experience.
Amwrelle Cleaning & Home Care Services understands the importance of utilising the Falls Prevention Policy and aims to apply the most appropriate and effective measures to control and eliminate any risk of falls that have the ability to cause harm or injury.
[bookmark: _Toc119404647]Worker Responsibilities
· To recognise, report and manage any falls that may occur.
· To enforce appropriate interventions and techniques to assist participants where required.

· To ensure all surroundings are free from any hazardous objects that could encourage a person to fall.
[bookmark: _Toc119404648]Management Responsibilities
· To complete a falls risk assessment for each participant on a regular basis or when deemed appropriate.
· To ensure all surroundings are free from any hazardous objects that could cause a person to fall.
· To ensure all workers are taking the necessary measures and precautions to prevent and eliminate any hazards that could encourage a participant to fall or trip.
· Provide education or training to workers regarding the management and intervention of falls or injuries.
[bookmark: _Toc119404649]Procedure
The Falls Prevention Procedure is implemented within Amwrelle Cleaning & Home Care Services to ensure all participants are receiving optimal health and care throughout their experience. This procedure specifies the importance of recognising and eliminating all risks and hazards that may lead to a participant experiencing injury or harm due to a fall or trip. Amwrelle Cleaning & Home Care Services aims to ensure that all surroundings will be free from any falling/tripping hazards. Frequent assessments and examinations will be conducted to identify any new-found hazards or risks that could lead to potential harm or injury.
All personnel within Amwrelle Cleaning & Home Care Services will be expected and required to assist in the supervision and management of fall risks and potential hazards. They will also be provided with adequate training and information to manage and prevent falls/trips effectively.
It is essential that all participants are prevented and protected from encountering or experiencing any risks of falls that may arise due to a hazard. The following outlines the principles of the Falls Prevention Procedure:
· All participants will be assessed for fall risks and potential hazards, and all information obtained from the assessment will be recorded and stored in the participant's personal file.
· Participants behaviour will be reviewed and monitored to determine the likelihood of each participant’s behaviour initiating a fall or trip. A Registered Nurse will be the authorised personnel who is to complete the initial falls risk assessment.
· Each participant will be communicated to and is expected to engage in the decisions made in relation to managing falls and potential hazards. All information that is required to explain how to prevent falls thoroughly will be offered to participants.
· Amwrelle Cleaning & Home Care Services aims to involve all participants and encourage them to engage and participate in all fall prevention programs and exercises Amwrelle Cleaning & Home Care Services provides.

A physiotherapist may be present and attend the falls risk assessments. This is done to examine the mobility of participants who are more likely to experience a fall or trip. This is to review and create an action plan in accordance with a participant’s ability to avoid any falls or tips.
Amwrelle Cleaning & Home Care Services will maintain supplementary risk assessments if there has been an adjustment to a participant’s health condition. This may occur when a participant has fallen, and as a result, the injury has impacted on their health or has caused a change to their pre-existing condition. In addition to this, reviews will be conducted in accordance with advice provided from an external health professional such as a GP or specialist. Post fall, reviews will be conducted annually, especially if there have been no changes to the participant's condition.
It is the responsibility of the Operations Manager to create and maintain all falls risk management strategies, action plans and measures. However, they will be supported by an enrolled nurse, registered nurse, or any other external body that was contacted to provide assistance to participants.
Amwrelle Cleaning & Home Care Services aims to ensure certain measures and strategies are implemented to improve the minimisation of potential risks of falls/trips. By implementing strategies to the following areas, Amwrelle Cleaning & Home Care Services will significantly improve the safety of all participants:
· Walking and Mobility
· Footwear and Care
· Surrounding and Environmental Risks
· Medication
· Vision and Eyesight
· Restraint
[bookmark: _Toc119404650]Useful Interventions
Various methods and strategies can be utilised to aid in the prevention of participants experiencing falls and trips. The following outlines the specifications that should be monitored in relation to participants:
· Encouraging participants to drink 1.5 litres of fluids a day.
· Ensuring appropriate footwear is worn for the current surroundings. Examples may be shoes that contain a grip sole, no slippers or open-toed shoes.
· Utilisation of handrails around Amwrelle Cleaning & Home Care Services or in a participant’s home to improve the mobility of a participant.
· Ensure any spillages or mopped floors are made aware to all personnel and participants, and wet floor signs are visible to maximize prevention of a fall or trip.
· Remove all objects that are located in a place that proposes a potential risk or hazard, including objects that obstruct a walking path. 



· Create a non-slip floor in areas that do not contain carpet. These locations may include bathrooms, kitchens, laundries, or communal spaces.
· Ensure all participants obtain the necessary equipment to maintain safe mobility. An example of this may be a walking stick, wheelchair, and shower chair.
[bookmark: _Toc119404651]Management Strategies
WALKING AND MOBILITY – it is essential that all participants are assessed and monitored on their ability to walk and move without struggle, trouble, or pain. This is to ensure that participants are frequently receiving the appropriate amount of exercise. It is encouraged that they participate in daily exercise or where possible.
This is to promote independence within participants as it encourages them to undertake an activity without assistance, thus further preventing the risk of falls or trips by maintaining safe and independent mobility.  This will also maintain their dexterity of improvement and strength. It is crucial for participants to utilise the necessary walking aids for the duration of relocating. Different walking aids may include a single-point cane, quad cane, walker, crutches, and a knee walker. All participants will be supported and supervised by personnel in the duration of the mobility process.
FOOTWEAR AND CARE – it is important that all participants are frequently wearing the correct and appropriate footwear. It is crucial that all participants are clearly informed of the footwear requirements and understand what correct footwear entails. Slippers are not encouraged for participants to wear as they offer extremely limited support and increase the risk of falls or trips. To minimize the risks of falls, participants should wear footwear that is in accordance with the following criteria:
· Non-slip soles and laces
· Soft quality footwear (memory foam shoes)
· Velcro or buckle footwear
· Footwear that contains a supporting collar the rear end of the shoe
Amwrelle Cleaning & Home Care Services recognises the importance of maintaining the foot care of all participants. It is the responsibility of the required personnel to ensure that toenails are trimmed, and all potential foot infections are managed and treated effectively. If a participant’s foot is deemed as dry and the skin has begun to tear, this may affect the confidence of walking and thus must be dealt with accordingly.
In the circumstance that a participant has dried and cracked feet, a cream solution will need to be applied. However, an excessive amount mustn't be permitted to be applied as it can increase the risk of slipping. This cream may be over the counter medication that the participant has purchased or specialized prescribed cream. It is fundamentally important to operate in accordance with the manufacturer's instructions if it is safe to do so. Expiry dates should also be checked accordingly.
SURROUNDING AND ENVIRONMENTAL RISKS – All surrounding environments of a participant must not contain any forms of clutter or objects that obstruct a person’s pathway. This is to ensure maximum prevention of falls or trips. Amwrelle Cleaning & Home Care 

Services aims to take all necessary measures and action plans to manage sudden events as they arise effectively. If in the event of a sudden spillage, it is essential that it is attended to promptly and must be cleaned up. It is crucial for personnel to recognise and attend to any potential risks within the environment or surroundings of participants in a timely manner, to minimise the risk of participants encountering any hazards. It also assists in ensuring the workers or attendants themselves are safe.
MEDICATION – it is found that some medications can impact the risk of falls and is commonly known as psychotropic medications (antidepressants and sedatives), cardiovascular medications and analgesic medications. Research shows that more than four medications will increase the risk of falling. Ingesting nine or more medications will not only increase the risk of falls but will increase the risk of cognitive impairment. All personnel and participants must be made aware of the significant risks that are in correlation with Polypharmacy. It is also crucial for all personnel and participants to understand these risks, as well as have the necessary measures and actions put in place to prevent harm or injury if anyone encounters these significant risks. If staff have noticed that a participant is displaying changes in any aspects of their mobility, medical, physical, or cognitive status, then it must be immediately reported to the Operations Manager. If it is apparent that there has been a change in a participant’s behaviour, then an assessment will be arranged, and measures will be taken accordingly.
VISION AND EYESIGHT– Workers should maintain encouragement for participants to have their eyes tested annually. This aims to monitor the quality of eyesight and ensure if there is a significant decline in the participant's vision, effective measures are taken to prevent this from initiating potential hazards. In the event that a participant is required to wear eyeglasses, workers should encourage them to do so. Workers will be responsible for maintaining clean eyewear for participants and ensure correct placement in order to reduce the risk of falls. If a participant suffers from impaired vision, then workers must ensure that all personal belongings are kept at a reachable and safe distance.
RESTRAINT – Usage of restraints such as physical and chemical constraints must be restricted until all other possible measures and actions have not succeeded, and the participant is at serious risk of harm or injury. These measures will only be taken in extreme cases where the participants are at serious risk of falls or slips. The requirement for constraint must fall directly in accordance with the Restraint Policy and Procedure.
[bookmark: _Toc119404652]Falls Management
In the event a participant has suffered from a fall there are specific protocols that must be adhered to. The following outlines the strategies for applying care provision:
· Immediately attend to the participant and report to the Operations Manager. Once the Operations Manager has been notified about participants' fall or injury, then it is their responsibility to report and document the events of the fall.
· Apply first aid to the participant and access all potential injuries they may have sustained as a result of the fall or slip.

· If the participant has fallen and is unable to move or get up from the floor, it is essential that no personnel is to lift them or make any attempt to move them. Personnel must then immediately arrange to contact emergency services on 000.
· If a participant is able to stand autonomously, then personnel will support and guide them to a sitting position. It is important that they are not to lift the participant off the floor.
Ensuring personnel stay with the fallen participant, and frequently assess the vital levels to ensure the participant is conscious and breathing. If the event arises where a participant is unresponsive, personnel are required to contact emergency services on 000 immediately.
An incident/accident report form is completed and submitted to Amwrelle Cleaning & Home Care Services.
Amwrelle Cleaning & Home Care Services key personnel or will report to the participant's related personnel, advocate, and family member. During this process, it is essential for key personnel to explain the situation in total honesty to the relevant persons.
An assessment will be implemented by the Manager and all personnel to investigate why the fall happened. It will create an action plan on how to resolve and avoid reoccurrence in the future.
Relevant measures and actions will be taken by key personnel to eliminate the hazard or fall risk.
Relevant measures and actions will be taken by all workers of Amwrelle Cleaning & Home Care Services to eliminate the hazard or fall risk of all persons, including themselves.
[bookmark: _Toc119404653]Supporting Documents
Relevant documents relating to this Policy and Procedure:
· Participant - Risk Assessment Form
· Risk Management Policy and Procedure
· Incident Management - Incident Investigation Form
[bookmark: _Toc119404654]Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families, carers and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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