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[bookmark: _Toc119403965][bookmark: _Toc119404511]6.09 Suicide & Self-Harm Policy & Procedure
[bookmark: _Toc119404630]Purpose and Scope 
The Suicide and Self-Harm Policy and Procedure outline the important guidelines and protocols Amwrelle Cleaning & Home Care Services must follow in the event a participant is disclosing and/or implying potential suicide and/or self-harm.
Amwrelle Cleaning & Home Care Services will enforce training and awareness to all Health Care Workers, volunteers, and advocates, to ensure they retain the correct knowledge concerning suicide and self-harm prevention.
This extends to all employees and meets relevant laws, regulations, and standards.
[bookmark: _Toc119404631]Definitions 
	Suicide
	The act of taking one’s life.

	Self-Harm
	Deliberate injury to oneself, typically as a manifestation of a psychological or psychiatric disorder.


[bookmark: _Toc119404632]Policy
The Suicide and Self-Harm Policy is utilised throughout Amwrelle Cleaning & Home Care Services to maintain and ensure the safety of all personnel and participants. All Home Care services must follow and abide by this policy.
This policy indicates and offers adequate knowledge of the methods that must be utilised when responding to participants surveillance, accusation and disclosing of potential suicide and/or self-harm.
It is important to acknowledge that Amwrelle Cleaning & Home Care Services does not possess the authorisation for counselling and offered strategies to advise participants of their situation. However, Amwrelle Cleaning & Home Care Services is committed to providing ongoing support to those who are suffering.
The initial safety of all personnel who are responding to potential suicide and self-harm of a participant is vital.
[bookmark: _Toc119404633]Worker Responsibilities
· Report any potential signs or concerns if they think a participant may be suicidal or going to self-harm themselves.
· Seek external support and services if you experience the passing of a participant.
· Apply taught training and skills.





[bookmark: _Toc119404634]Management Responsibilities
· Utilise and document all correct forms.
· Inform personnel of the unfortunate event.
· Provide adequate training and knowledge in relation to self-harm and suicide prevention.
[bookmark: _Toc119404635]Procedure
The Suicide and Self-Harm Procedure implies the correct and paramount protocols when responding and dealing with a participant who has potentially caused self-harm and/or suicide. It is critical that all Healthcare Workers, Volunteers and Advocates are thoroughly trained, and obtain all information necessary when a participant has disclosed or implied potential danger to themselves.
Evaluation and responses to suicide and self-harm threat are undertaken by Amwrelle Cleaning & Home Care Services’ skilled and qualified personnel, utilising primarily proved evaluation practices. 
Amwrelle Cleaning & Home Care Services ensures to provide accessible First Aid Kits in all public locations and utilised vehicles.
Workers of Amwrelle Cleaning & Home Care Services will be trained and competent when responding to warning signs of potential suicide and self-harm. These signs include, but are not limited to:
· The increased utilization of drug or alcohol
· Hopelessness
· Depression
· Impaired behaviour and judgment
· Social withdrawal from family and friends
Workers will be trained and will be competent when responding to risk factors of potential suicide and self-harm. This includes, but is not limited to:
· Existing mental health issues and problems
· Substance and/or alcohol abuse
· Prior attempt of suicide and/or self-harm
· Gender
· Financial stresses
· Family disputes
· Geographical or social isolation
· Evidence of Post-Traumatic Stress Disorder
[bookmark: _Toc119404636]Assessment of Suicide and Self-Harm
It is the responsibility of the Health Care Manager to utilise the appropriate forms and documents when reporting an individual who is at risk of self-harm or suicide. They can utilise the Detailed Risk Assessment and Summary, Health and Safety Risk Assessment and the Client Risk Assessment Form. It is essential that when completing any suicide or self-harm assessment, that it is treated with dignity and respect.
If a participant is found to suffer from triggers of suicide or self-harm, it is crucial that they are regularly monitored. This is to ensure that the health, mental and physical well-being of the participant is at a stable level.
There are different levels of risk rating relating to self-harm and suicide. The following specifies the ratings that will be assessed when examining a participant with potential danger:
· Non- Existent
· Low/Mild
· Moderate
· High/ Severe
· Very High/ Extreme
[bookmark: _Toc119404637]Non-Existent
A non-existent risk will be conducted if there is no visible or identifiable plans or intent of self-harm.
In the unfortunate event that suicide or self-harm has occurred, it is the responsibility of Amwrelle Cleaning & Home Care Services to create a future action plan. This is to ensure that all future potential occurrences are eliminated and prevented. All plans and information regarding suicide and self-harm must be documented. 
[bookmark: _Toc119404638]Privacy and Confidentiality
It is the responsibility of Amwrelle Cleaning & Home Care Services and their duty of care, to prevent all attempts of suicide and self-harm of a participant. In the sense of mental health issues encompassing suicide and self-harm, due to these situations being harmful, privacy and confidentiality agreements will not be adhered to, due to dangers of harming ones-self or committing suicide.
[bookmark: _Toc119404639]Staff Actions
Once a participant has taken their own life, it is the respectable manner that all Amwrelle Cleaning & Home Care Services personnel are made aware.  This is to inform the participant’s service that some personnel may want to attend if they had a personal connection with the individual. It is encouraged that staff are to seek external programs to assist them in the support they require.
[bookmark: _Toc119404640]Supporting Documents
Relevant documents relating to this Policy and Procedure:
· Participant - Risk Assessment Form
· Risk Management Policy and Procedure
· Privacy and Confidentiality Policy and Procedure
· Health, Safety and Security Policy and Procedure
[bookmark: _Toc119404641]
Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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