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[bookmark: _Toc119403965]2.02 Cultural Diversity Policy
Cultural diversity ensures that the differences of all are appreciated. Awareness of culture and encouraging the cultural diversity of all individuals is a key component of the activity planning and service delivery of Amwrelle Cleaning & Home Care Services.
The Cultural Diversity Policy aims to ensure awareness and understanding of the cultural differences of clients, carers, families, employees, and associates of Amwrelle Cleaning & Home Care Services.
[bookmark: _Toc119403975]Purpose
The purpose of the Cultural Diversity Policy is to ensure awareness and understanding of the cultural differences of clients, carers, families, employees, and associates of Amwrelle Cleaning & Home Care Services. 
[bookmark: _Toc119403976]Scope
The Amwrelle Cleaning & Home Care Services Cultural Diversity Policy applies to all services and activities provided by the organisation, its employees and associates. The policy encompasses the planning of activities and how services are provided to all clients.
[bookmark: _Toc119403977]Definitions
	Human rights – a right which is believed to belong to every person regardless of race, sex, nationality, ethnicity, language, religion, or any other status.

	Cultural diversity – the existence of a variety of cultural or ethnic groups.

	Cultural awareness – the ability to understand the differences between themselves from others with a different ethnicity, background, language, or belief.

	Diversity – a range of differences.

	Carers – those who provide care services to the clients in respect to their wellbeing and ability to take part in activities. Carers may be family members, care service providers (paid or unpaid) who are able to assist the client and in some cases be involved in the decisions made for and with the client.

	Families – members of the client’s family who care for and assist the client.


[bookmark: _Toc119403978]Policy Content
Amwrelle Cleaning & Home Care Services appreciates and respects the differences in all individuals. It is the policy of Amwrelle Cleaning & Home Care Services to promote cultural awareness, diversity, and inclusivity at all times.
Awareness of culture is promoted by incorporating cultural activities into the provision of service. This may be through music, arts and crafts and other activities that the client may choose to include in their service.
Inclusion of all cultures is an important aspect of all activities planned at Amwrelle Cleaning & Home Care Services. At times, Amwrelle Cleaning & Home Care Services will include activities provided by external service providers specializing in a particular cultural activity to engage clients in awareness and inclusion of cultures different to their own. These activities may be identified due to a particular request or the awareness of a cultural learning opportunity.
Planning – Amwrelle Cleaning & Home Care Services employees are encouraged to plan activities based on cultural awareness and differences to promote acceptance of cultural diversities. Team planning sessions may be a part of staff meetings or planning specific meetings.
Regular training around cultural diversity will take place through information sharing and staff meetings where discussions around cultural events, activities and plans can be had.
[bookmark: _Toc119403979]Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families, carers, and workers every year.
All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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