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[bookmark: _Toc119404511]
[bookmark: _Toc119404604]Purpose and Scope 
The Hydration and Nutrition Policy and Procedure is implemented within Amwrelle Cleaning & Home Care Services to ensure that all participants receive the appropriate amount of nourishment, which improves future health outcomes.
Amwrelle Cleaning & Home Care Services utilises modern practices and appropriate products to maintain and sustain adequate health and well-being of a participant.
[bookmark: _Toc119404605]Definitions 
	Nutrition
	The process of providing or obtaining the food necessary for health and growth.

	Hydration
	The process of causing something to absorb water.

	Dysphagia
	Difficulty or discomfort in swallowing, as a symptom of disease.


[bookmark: _Toc119404606]Policy
The Hydration and Nutrition Policy outlines the correct protocols that personnel are required to follow when providing Hydration and Nutrition to participants.
Amwrelle Cleaning & Home Care Services will educate and train all personnel on the guidelines in relation to hydration and nutrition. The hydration and nutrition levels of a participant will be assessed in order to make future advancements of their health and well-being. Amwrelle Cleaning & Home Care Services will utilise the appropriate tools and products to support the overall health and welfare of a participant.
[bookmark: _Toc119404607]Worker Responsibilities
· To ensure participants are receiving the appropriate amount of Hydration and Nutrition, in accordance with their assessment.
· To continuously encourage participants to consume the needed Hydration and nutrition.
[bookmark: _Toc119404608]Management Responsibilities
· To provide the required knowledge and training to personnel, so they are able to apply the skills needed when delivering hydration and nutrition to participants.
· To assess participants for their hydration and nutrition levels.
[bookmark: _Toc119404609]Procedure
The Hydration and Nutrition Procedure is implemented within Amwrelle Cleaning & Home Care Services to ensure all participants are receiving the appropriate amount of health, to improve their wellbeing frequently.
Amwrelle Cleaning & Home Care Services is committed to providing all participants with the essential diets that reflect a healthy lifestyle and well-being. Participants are able to provide meal and food preferences; however, it must be in accordance with Amwrelle Cleaning & Home Care Services’ standards and regulations. Participants' cultural and religious beliefs will be considered, to ensure that their desires and meal requirements are met. Participants dietary requirements will be frequently assessed by a health professional, such as a dietician, to ensure it reflects and remains in accordance with the participants individual’s needs.
It is the responsibility of the workers to monitor the hydration and nutrition levels of all participants. However, the role can be divided with the support of a contracted and/or Amwrelle Cleaning & Home Care Services’ employed professionally qualified personnel.
Amwrelle Cleaning & Home Care Services will provide adequate training to educate all personnel that required skills and knowledge to be able to apply it to their participants. Amwrelle Cleaning & Home Care Services will implement an annual competency assessment for all personnel to ensure their skills are continuously refreshed and in accordance with the Hydration and Nutrition Procedure. If personnel are already delivering dysphagia care and services to a participant, they must be competent to be able to deliver care to that participant.
A participant’s weight must be regularly monitored, and all assessment is documented and reported to the Short-Term Care Plan.
Workers should continuously encourage participants to consume food and drinks themselves where applicable. Independence must be promoted to improve a participant’s confidence levels.
[bookmark: _Toc119404610]Hydration and Nutrition Assessment
A worker is authorised personnel that will perform all hydration and nutrition assessments of a participant. It is their discretion to establish if a participant is required to participate in an assessment. When a hydration and nutrition assessment is required, it is essential that personnel are utilizing the correct tools and equipment that is in accordance with the standards and regulations of Amwrelle Cleaning & Home Care Services. If a nutritional imbalance has been found in the duration of a participant’s assessment that was not previously revealed, then the Registered nurse must refer the participant to a General Practitioner (GP). The GP will then make a diagnosis and provide participants and personnel with the next advancements that need to be made in order to follow the advice of the GP.
The professional conducting the assessment must document all notes and information that was revealed. Both an internal and external assessment must occur, and that is also to be documented.
When a participant is involved within a program that requires nutritional products to be supplied, then it is the responsibility of the worker to organise all necessary equipment.
[bookmark: _Toc119404611]Hydration and Nutrition Strategies – Management
Amwrelle Cleaning & Home Care Services will follow all relevant instructions and recommendations by external agencies that are set out within the participant's Care Plan.
Amwrelle Cleaning & Home Care Services is committed to regularly encouraging all participants to contribute to all programs and activities offered to them. Meal preparation is a positive program to involve participants to develop cooking skills further. However, it is essential that they only participate in meal preparation where appropriate and safe.
Prior to every participant’s meal, workers must be placed into the correct and appropriate position, allowing comfort while eating and consuming food and drinks. The worker must remain with the participant and assist them where required. The worker is also accountable for ensuring and maintaining a participant’s dietary requirements that reflect their religious beliefs and culture.
The worker will ensure that a participant’s general health concerning hydration and nutrition is frequently monitored. Below outline the specifications that should be actioned while examining participant hydration and nutrition. However, it is not limited to:
· Analyse for any weight changes of a participant. This will indicate if the meals a participant consumes indicates improper and impractical dietary preferences or potential malnutrition.
· All revealed information must be recorded at all assessments.
· Identifying any changes in a participant’s sleep patterns or alertness. This could be increased tiredness, extreme fatigue and drowsiness, or noticeable change in their balance.
· Assessing participants for any loss of appetite or decreased hunger that they may be experiencing.
· Identifying any social and behavioural changes.
· If the participants are having difficulty swallowing or it has affected their ability to swallow.
· Detecting any potential alterations in participants behaviour.
Once a participant has been assessed for their hydration and nutrition levels, all newfound strategies and amendments to their existing Care Plan must be updated with input from the participant. The individual conducting the assessment process must identify the strategies that will be utilised for future changes to one’s meals.
If for any reason a participant is unable to seek specialist treatment to improve their current health status, then it is the responsibility of Amwrelle Cleaning & Home Care Services to organise an external program, where they are able to be attended to and assessed on.
[bookmark: _Toc119404612]Assistance to Participants when Consuming Meals and Drinks
Any comprehension and/or communication impediments a participant may pose must be communicated to the worker. This is to ensure that when explaining the Hydration and Nutrition Procedure they understand the importance of their intake of hydration and nutrition. Workers should speak clearly, utilise hand gestures and maintain eye contact to assist them when thoroughly explaining this procedure.
All workers must ensure the safety and comfortability of a participant prior to consuming any type of food or drinks. The following specifies the actions that should be implemented when assisting participant with intaking drinks and meals:
· Place them in an appropriate seating position. If their environment is deemed inappropriate, then personnel are encouraged to modify the surroundings.
· Utilise the necessary authorised restraints.
· Ensure that the participant's mouth is free from any food before intaking any further food.
· If needed, workers may request the participant to display an empty mouth to ensure they are ready to proceed with the remaining meals and drinks.
· Ensure that workers are seated close to the participant and should remain just below eye level.
· Utilise adaptive cutlery and food tools where required.
· Offer small amounts of drinkable liquids, such as water before consuming meals. This is due to participants' mouths may be dry and will result in difficulty swallowing and/or may cause choking.
[bookmark: _Toc119404613]Impaired Swallowing
The medical term for impaired swallowing is Dysphagia; it occurs when a person experiences difficulty when consuming food and liquids. Different methods should be considered to ensure the risk of choking or painful swallowing is eliminated. Below outlines the considerations a worker should take action while observing participants eating; however, it is not limited to:
· The mouth should be frequently examined for any potential un-swallowed food.
· Personnel should pay attention to the vocal expression of a participant. If it is evident that their voice is slightly restricted or hoarse, they must be encouraged to cough to try and clear the throat.
· Participants must remain seated for a 20-minute duration after each meal.
· Aim to provide soft solid foods to participants as they are the easiest to swallow. Try to avoid very solid and chewy meals.
· If it appears a participant is displaying weakness and fatigue via the face and/or tongue; then it is recommended that food is to be placed on the side of their mouth. Placing it on the side of the mouth will serve an easy function, until the mouth and tongue have improved.
· Participants must remain seated for a 20-minute duration after each meal.
· At the conclusion of a meal, oral and hand hygiene should be offered and promoted to participants.
[bookmark: _Toc119404614]Policy Review
Amwrelle Cleaning & Home Care Services may change this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families, carers and workers every year.  All service planning, delivery, and evaluation activities will include workers, participants, and other stakeholders, and their feedback.
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