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[bookmark: _Toc119403861]1.02 Compliance Policy & Procedure
[bookmark: _Toc119403862]Purpose and Scope 
The aim of this policy and procedures is to ensure Amwrelle Cleaning & Home Care Services and its workers are compliant with the standards, laws and regulations set out in the NDIS Practice Standards and the NDIS Code of Conduct. This is done to ensure all approved providers are providing quality care to all participants.
Amwrelle Cleaning & Home Care Services and its workers will adhere to the NDIS standards and take relevant measures to ensure there is no breach of compliance. A breach of compliance may result in the NDIS Commission investigating and resolving the situation in accordance with the Compliance Pyramid.
This extends to all workers and meets relevant laws and regulations and standards.
[bookmark: _Toc119403863]Definitions 
	Compliance
	The definition of compliance means following a rule or order. An example of compliance is when someone is told to go outside, and they listen to the order. An example of compliance is when a financial report is prepared that adheres to standard accounting principles.

	Breach
	An act of breaking or failing to observe a law, agreement, or code of conduct.

	Repercussions
	An unintended consequence of an event or action, especially an unwelcome one.

	Investigation
	The action of investigating something or someone; formal or systematic examination or research.


[bookmark: _Toc119403864]Policy
The sole purpose of this policy is to ensure Amwrelle Cleaning & Home Care Services and its workers enforce the necessary practices to adhere to NDIS Practice Standards and the NDIS Code of Conduct. This is done to ensure Amwrelle Cleaning & Home Care Services can effectively promote and provide quality care for all participants.
In addition to this, it is imperative for Amwrelle Cleaning & Home Care Services and its workers to maintain a positive attitude and utilise the capabilities of all workers to provide the most efficient care for their participants.
Amwrelle Cleaning & Home Care Services is aware that compliance breaches are to be handled by the NDIS Commission, where they may investigate and resolve matters using the Compliance Pyramid. This includes issues involving registered and unregistered providers and workers.
[bookmark: _Toc119403865]Worker Responsibilities
Amwrelle Cleaning & Home Care Services’ workers must adhere to the worker’s Code of Conduct, the NDIS Practice Standards and the NDIS Code of Conduct.
The staff must pass induction training to ensure they are aware of the possible repercussions of a breach of compliance.
All compliance breaches must be reported the Operations Manager who will report to the Owner/Director. 
[bookmark: _Toc119403866]Procedure 
[bookmark: _Toc119403867]The NDIS Practice Standards
Amwrelle Cleaning & Home Care Services will ensure to implement and adhere to the NDIS Practice Standard’s to provide all participants with high-quality care and support.
Amwrelle Cleaning & Home Care Services will maintain certification against these Standards every three years. Maintenance audits are undertaken on a 12-18-month basis based on the services provided.
The following outlines the NDIS Practice Standards that Amwrelle Cleaning & Home Care Services will implement and adhere to.
For more information regarding the Practice standards, refer to: https://www.ndiscommission.gov.au

	Schedule 1 – Core Module
	Provider governance and operational Management
Provision of support.
Rights of participant/s and responsibilities of providers
Support provision environment

	Schedule 2 – Module 1
High-Intensity Daily Personal Activities

	Tracheostomy Management
Enteral Feeding and Management
Complex Wound Management
Urinary Catheter Management
Complex Bowel Care
Ventilator Management
Subcutaneous Injections

	Schedule 7 - Module 5
Specialist Disability Accommodation

	Tenancy Management
Rights and Responsibilities
Conflict of Interest
Service Agreements with participant/s


[bookmark: _Toc119403868]NDIS Code of Conduct
The purpose of the NDIS Code of Conduct is to ensure all participants' health, safety and well-being are adhered to, thus allowing Amwrelle Cleaning & Home Care Services to provide quality care to all who require its service.
Amwrelle Cleaning & Home Care Services will enforce the necessary measures and strategies to ensure the Codes of Conduct is thoroughly implemented within the procedures of Amwrelle Cleaning & Home Care Services. All workers are expected to follow and adhere to these procedures, thus achieving the best possible quality of care for their participants.
For more information regarding the NDIS Code of Conduct, refer to:
https://www.ndiscommission.gov.au
Below defines the specific requirements outlined in the NDIS Code of Conduct that Amwrelle Cleaning & Home Care Services will implement within its procedures and practices:
· Act with respect for individual rights to freedom of expression, sexual expression, self-determination, and decision-making following applicable laws and conventions.
· Respect the privacy of people with disabilities.
· Provide support and services in a safe and competent manner, with care and skill.
· Act with integrity, honesty, and transparency.
· Promptly take steps to raise and act on concerns about matters that may impact the quality and safety of supports and services provided to people with disability.
· Take all reasonable steps to prevent and respond to all forms of violence against, and exploitation, neglect, and abuse of people with disability.
· Take all reasonable steps to prevent and respond to sexual misconduct.
[bookmark: _Toc119403869]Compliance Requirements 
To fully comply with the requirements, Amwrelle Cleaning & Home Care Services will implement these measures within their service to ensure all participants are receiving the standard quality care they deserve.
Amwrelle Cleaning & Home Care Services and its workers will be required to:
· Respect the privacy and dignity of all participants.
· Ensure all participants have the opportunity to engage in decision-making regarding their goals and the planning and delivery of supports.
· Ensure all participants are supported when engaging in decision-making concerning their goals and the planning and delivery of supports.
· Encourage and support social and economic participation and independence.
By doing so, Amwrelle Cleaning & Home Care Services and its workers can adhere to the requirements of compliance, thus preventing an occurrence of a breach.
[bookmark: _Toc119403870]Compliance Breaches
Amwrelle Cleaning & Home Care Services and its workers understand and acknowledge the seriousness of a breach of compliance and will implement the necessary measures to ensure all compliance breaches are managed efficiently and effectively.
Upon detection of a compliance breach or possible compliance breach, workers must inform the current management of the occurrence. The information regarding the violation will be disclosed to Amwrelle Cleaning & Home Care Services’ Operations Manager, who will report to the Owner/Director, who is responsible for monitoring and documenting the breach using the Compliance Register.
If a worker of Amwrelle Cleaning & Home Care Services is the person responsible for the breach, they may be required to regularly report to the Operations Manager who is responsible for monitoring and reporting their behaviour and actions to the Owner/Director. This information will also be reported and documented in the Compliance and Enforcement Register.
In the event of a minor compliance breach, it is the responsibility of the Owner/Director to investigate and resolve the issue in order to restore compliance and provide security within Amwrelle Cleaning & Home Care Services.
If the compliance breach is serious in nature, the NDIS Commission may be notified and are likely to intervene. An investigation will be conducted to determine the seriousness of the violation and penalties will be distributed accordingly. Amwrelle Cleaning & Home Care Services will support the investigation and provide the Commissioner with all relevant information and documents regarding the compliance breach.
[bookmark: _Toc119403871]Reviewing Compliance
Amwrelle Cleaning & Home Care Services’ Owner/Director oversees and reviews the compliance of Amwrelle Cleaning & Home Care Services and is accountable for:
· Improving compliance across all Amwrelle Cleaning & Home Care Services practices.
· Cultivating a compliance-conscious atmosphere through changes to appropriate demands and regular data exchange sessions on worker meeting agendas.
· Improving compliance across the business.
· Ensuring workers are aware of their compliance obligations and creating an environment for compliance.
Amwrelle Cleaning & Home Care Services Operations Manager reports to the Owner/Director on compliance issues, based on monthly statistics and are tracked by the Owner/Director utilising Amwrelle Cleaning & Home Care Services’ Compliance and Enforcement Register. This involves internal inspections and conducting external audits. At the same time, the Owner/Director monitors changes to Amwrelle Cleaning & Home Care Services’ compliance requirements through regular Management checks, communication with relevant government agencies, checking of appropriate feedback databases, and annual internal audits for Amwrelle Cleaning & Home Care Services. Workers will be informed as soon as possible when appropriate changes are made.
[bookmark: _Toc119403872]NDIS Commission Compliance Pyramid
The purpose of the compliance pyramid is to illustrate the possible repercussions of a compliance breach. The NDIS Commission utilises the pyramid to ensure a proportionate and responsive approach to regulation is implemented when handling breaches.
Amwrelle Cleaning & Home Care Services and its workers are aware and understand the possible repercussions of a severe or minor compliance breach.
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[bookmark: _Toc119403873]Supporting Documents
Documents relevant to this policy and procedure include:
· Amwrelle Cleaning & Home Care Services’ NDIS Certificate of Registration
· Governance - Internal Audit Schedule
· Compliance Pyramid
· Complaints and Feedback - Company Feedback Form
· Complaints and Feedback - Complaints and Feedback Register
· Risk Management - Risk Management Plan
[bookmark: _Toc119403874]Policy Review
Amwrelle Cleaning & Home Care Services may make changes to this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
All activities related to service planning, delivery, and evaluation will include workers, participants, and other stakeholders, and their feedback.
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