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[bookmark: _Toc119403965]4.05 Person-Centred Supports Policy & Procedure
[bookmark: _Toc119404265]Purpose and Scope 
People with disabilities have the same right as other members of Australian society to realize their full potential. They should be supported to participate in and contribute to social and economic life. The purpose of this policy is to ensure inclusion of, and access for, people with disabilities to mainstream and community-based activities and other government initiatives. 
This policy applies to all front-line Employees.
[bookmark: _Toc119404266]Policy
Amwrelle Cleaning & Home Care Services will access links between other service systems, e.g. social activities, which will improve and support the varying needs of people with disabilities, their families and advocates. 
Amwrelle Cleaning & Home Care Services’ commitment is to make sure people with disabilities are connected to their communities by:
· Providing information on mainstream services and community activities which will benefit participants.
· Amwrelle Cleaning & Home Care Services ensures each participant accesses supports that promote, uphold, and respect their legal and human rights and is enabled to exercise informed choice and control.
· Amwrelle Cleaning & Home Care Services’ provision of Supports promotes, upholds, and respects individual rights to freedom of expression, self-determination, and decision-making.
· Contributing to developing links and networks within the community.
· Working in partnership with community organizations to provide opportunities for active participation in local activities.
· Supporting key workers to build their capacity so that they can sustain their role which could involve linking them into direct-carer support services.
· Linking the participant and their families to social and recreational activities that provide the family with a break from their caring role and connect them with the community.
· Sourcing activities that promote the participant's wellbeing, e.g. Personal development, peer support and mentoring.
[bookmark: _Toc119404267]Procedure
Amwrelle Cleaning & Home Care Services will follow this policy to allow participants to maintain their ability to participate in and contribute to society. Front-line workers are required to ensure that participants are:


· Connected within their community.
· Informed about relevant activities, to allow for the participant to make decisions and choices.
· Provided with the necessary skills to participate confidently and contribute to the community and protect their rights.
· Assisted to use and benefit from mainstream services.
· Assisted to participate in, and benefit from, community activities.
· Supported to contribute to leading, shaping, and influencing their community.
[bookmark: _Toc119404268]Supporting Documents
· Governance - Business Continuity Plan
· Participant - Consent Form
[bookmark: _Toc119404269]References
· Framework for Information Linkages and Capacity Building NDIS Practice Standards and Quality Indicators 2018.
[bookmark: _Toc119404270]Policy Review
Amwrelle Cleaning & Home Care Services may make changes to this policy and procedures from time to time to improve the effectiveness of its operation.  Generally, this entire policy will be reviewed in consultation with people using the service, their families and carers and workers every year.
All activities related to service planning, delivery, and evaluation will include workers, participants, and other stakeholders, and their feedback.
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